How to save the Veterans Crisis Line

number in your phone

You never know when a crisis may happen. There are simple steps you can take to be prepared.
Find instructions below to save the new Veterans Crisis Line number—Dial 988 then Press 1—
as a contact in your iOS or Android phone.

i0S
a Navigate to the Phone app.
e Tap the “Contacts” button at the bottom, and then tap the “+"button in the top-right corner to add a new contact.
e Name the contact Veterans Crisis Line.
o Tap the “add phone” button.
e Type 988 on the keypad, then tap “+*#”in the lower left corner of the keypad.
G Tap the “pause” button on the keypad and then type 1.

o Tap the “Done” button in the top-right corner to save the contact.

e When you use this contact, your phone will automatically route you to the Veterans Crisis Line.

ANDROID

a Navigate to the Contacts app.

e Use the“+"to add a contact.

e Name the contact Veterans Crisis Line.

o Type 988 in the phone number input.

e Add a pause and then type 1. Adding a pause may appear differently on different phones. Options include:
« Typing in a comma
+ (licking on a pause button directly on the phone number input (this may be displayed as “two-second pause”)
» Opening a menu by clicking three vertical dots to find the pause button

G (lick“Save”to save your contact.

o When you use this contact, your phone will automatically route you to the Veterans Crisis Line.
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